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Top 100 Nonprofits
on Social

We studied top nonprofits from Forbes' Top 100
Chairities list (along with a bunch of our team's
favorites) to put together the ultimate guide to
successful nonprofit marketing strategies on
Instagram, Facebook, Twitter, and TikTok. From
environmental nonprofits to animal rights orgs
and everything in between, this report has
national and international nonprofit social media
marketing covered.

Read on for the full rankings and everything that
made top nonprofits tick on social this year.

Read the full report online »
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https://www.rivaliq.com/blog/top-nonprofits-social-media/

What Did We Analyze?

DATA SET INCLUDES

179

BRANDS

; IN BETWEEN THE MONTHS OF
1
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COMPRISING

256K 129M

POSTS ENGAGEMENTS
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The Top 10

Announcing the most engaging and impactful nonprofits on social this year. From dynamic giving campaigns to heartstring-
tugging content and beyond, we'll dig into the top trends every nonprofit can use to increase engagement on Instagram, TikTok,
Facebook, and Twitter.

INNOCENCE
PROJECT

- ©
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Bat nonprofit Bat Conservation International
tops our charts for the second year in a row
with its fun and funky mix of content that
could turn anyone into a bat lover. From bat
poems to #Baturday to spooky szn, BCl's
posts were always engaging, always
adorable, and always stirred up support from
the true batmen, batwomen, and batpeople
of the world.

© #5

BCl posted less often than its average
competitor across the board but eked out
engagement wins on every channel,
suggesting the nonprofit's social media team
is all about working smarter, not harder.
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Bat Conservation International ©
October 14, 2023 - @

A #batpoem for your enjoyment, by Anna Ferguson Montague

Happy Baturday.

BAT!
Tiny
Velvet
Winged wonder
Flitter
Flutter
Over
Under
Silent diving
Swooping
Looping
Insect dining
Twilight hunter

OO Gabrielle 1

vestcott and 67K others

W #10

5 bats that are spooky-scary
but oh so sweet
in honor of Spooky SZN

i“”/
3' 4‘ .

Anna Ferguson Montague

@BatConlntl

| LIKE
INNER-CITYSS

o TikTok

@batconservation

7696

@ Watch more e

@batconservation ©

Yes | ike BOYS. Bats Of varYing Species
fibats #batconservation #batsarentscary

558 AM - Apr 17, 2024

batconservationinternati
. onal

batco servation #reels
#batsolinstagram gbatsarentscary

Bat Conservation International

+ Follow

alannabluebird_ + Original audio

batconservationinternational 51w
We think all bats are cute &f some are
just more dedicated to the spooky
season theme than others 2

. Bat Conservation International &

Happy Bat Appreciation Day! s

- 93.8K Views

JJ onginal sound - Bat Conservation
International
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#9  amr

New York-based American Ballet Theatre is
world-renowned for its classics like The
Nutcracker and Swan Lake as well as its more
contemporary choreographers, but it can
definitely add "dominating on social” to its
impressive list of accolades. The dance
nonprofit ranked second overall, with o
second-place finish overall and fourth-place
on TikTok showing it's a force to be reckoned
with.

ABT has invested heavily in growing its follower
counts over the years, especially on Instagram
and TikTok, and those efforts are paying off.
The nonprofit used fun content like pointe
shoe ASMR and behind-the-scenes footage
to draw in fans and followers to earn killer
engagement rates and totals.
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American Ballet Theatre

f #1

’ # 39 AmericanBalletTheatre
I SABTBallot

Happy #NationalDanceDay from your ABT family @

Come see us LIVE October 16-November 3 at the David H Koch Theatre
at @lincolncenter ! We are preparing an amazing fall season that you
don"t want tomiss )

Tickets at abt.org 4
American Ballet Theatre @ i e
November 28, 2023 - Q

Comments

Overview

WE MADE IT TO 50 DONATIONS 3¢
50 donations = a minute long balance!
Here is ABT dancer Léa Fleytoux showing

le milestone to get to......

| balance, strength, stam
y m tion! | can see how reliey

'
o A
e, b ‘
i 1044 AM - Sep 21, 2024 - 8 iew
o X .
. . y
|

yyp abtofficial ® 56w
Pointe shoe ASMR brought to you by
corps de ballet member, @0livia Tweedy

LUV ey
IEE

Check out our TikTok for more behind
the scenes content!

#AmericanBalletTheatre

@ videos on TikT«

pi&_k36| 34w
Why do They buy new shoes when
they destroy them??

@americanballettheatre ©

these rats can dance &'
WAmericanBaletTheatre ¥TheN .. See more

11 onginal sound - ABT Official 4,811 likes Reply

View all 36 replies

miss.g.s J4w
Why don't they make St that is

prepared

Qv W

253,856 likes
‘ Add a comment.. @
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G Planned Parenthood

© 7  J#*2 f #33 W #6

#73

Planned Parenthood had another big year
on social, coming in third overall with an
especially impressive second-place finish on

TikTok. The sexual health and education _ ey
nonprofit increased its ranking on TikTok but < ey
fell a little on the other channels we studied =
compared to last year.

Planned Parenthood §
@PPFA

And don't you forget it

@ plannedparenthood @ - Follow

@ plannedparenthood ©® 4w

If B5% of adults in the U.S. believe
abertion should be legal, how are there
22 states with abortion bans? & The
math doesn't seem to be mathing...

plies

reason to be @ Planngd Parenthood @
not rooted in June 16 Q@

Period

Emergency contraception use
doubles since over-the-counter
approval: CDC

Planned Parenthood used its social media
channels to share sex ed tips, reproductive
health advocacy and news, and a whole lot
of snazzy illustrations. Many of Planned

Parenthood's top posts by engagement rate st

Let's Ddreak it downa1or you: access o
CMGEncy contraception is &, See mone

featured illustrations or animations. The
nonprofit also favored GlFs, memes, and

trending sounds to help it reach across

multiple states and generations.

Fhat sign won'tistop.1 |8
because l can‘tread

isa
complete
sentence.

00 4k
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@B Innocence Project

PROJECT

©*  J#7  f #3329
@ e

We wish we had better news. But as of now, #MarcellusWilliams is still
scheduled to be executed by Missouri tonight at 6 p.m. central for a
crime he is totally innocent of.

Innocence Project @ Don't stop sharing his story. It’s not too late to save an innocent life.
October 10, 2023 - & innocenceproject.org/petitions/stop

New York-based social justice nonprofit the
BREAKING: Perry Lott was just exonerated after 35 years of wrongful conviction in Oklahon ;‘:,:

Innocence Project creates consistently

compeling content about exoneration anc T e
criminal justice reform. The nonprofit is Gl e N S ond SO0, | ) Tl A 1 o0 G WU B ekl sl
especially effective on Twitter, where it . wwm: : ; DR s ce ook
grabbed our #1 rank this year thanks in part to Qualified Immunity

of his innocence claim.
Know About Text to 97016

:
\ TN

and How t Shieids m fces e n TODAY
tireless advocacy on behalf of Marcellus for Wongfu

The neocence Progect end parteers 8:02 AM - Sep 24, 2024 - 1IM Views

Williams' fight for a fair review of his case prior i
to his execution by the state of Missouri in
September.

Q a8s 1332« Q 3sk (] 12x

o

innocenceproject ® Ow
On this day, we honor the memory of
Kalief Browder. Kalief died by suicide

nine years ago today, after being
traumatized by the viclence and
isolation he endured at New York City's
notorious Rikers Island, where he spent
three years for a crime he didn’t commit,

here's what you need to

While many of the Innocence Project’s top

posts and tweets were about Williams, the S Pl T At S 0 " . e e s o s
nonprofit was sure to engage followers in ocwniars
other fights for justice as well as hopeful tales ® 1 more exctin

@innocence ©

Of exo n e rG t i O n N The innocence Project and partners are

pushing to end a law shielding ...See more

Learn more about Kalief's story by
watching his documentary "Time: The
Kalief Browder Story™ by clicking this
post at the link in our bio, and consider
following The Kalief Browder Foundation

QY W

22,001 likes

0 Add a comment @

J3 The Champion - Lux-Inspéra

BrOWder Died in 2015
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With all eyes on Palestine this year, it's no
surprise that the US Campaign for
Palestinian Rights encouraged a lot of
support and conversation online via its social
media channels.

The nonprofit landed in our top 10 on three
out of four channels we studied this year,
with especially notable finishes on Instagram
and Twitter. With 25x the retweets of the
average nonprofit we studied, USCPR used
its voice on social to amplify the voices of
others. From attention-grabbing graphics to
on-the-ground reporting, the nonprofit
made the most of photo and video posts
across the web to bring more awareness to
Its cause.
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#10

US Campaign for Palestinian Rights

f #68 W #2

@ US Campaign for Palestinian Rights i i1 Washington, D.C.
Septem

mber 9 O

Hundreds of thousands of Palestinian studemts in Gaza have been under attack by Israel's
genocidal campaign, These students have a right to life and education. #5topArminglsrael
#ProtectEducation

THERE ARE
NO StHOOLS

INﬁﬂi

USCPR #StopArminglsrael
@USCPR

I1 ACTION UPDATE Il This morning, activists gathered at the offices of

Senators Warren, Sanders, Merkleu, Schatz, and Van Hollen to demand a , .

#CeasefireNOW to smear and dehumanize
Palestinians Q

Keep pressuring politicians: the U.S. needs to #StopArminglsrael.

~ SEN. MERKLEY: 7

ISTOP..

« ADMINRS

@ itch more excit
@uscpr_

J1 onginal sound - USCPR

ARMS EMBARGO NOW
I PALESTINIAN RIGHTS
T Thirs, Sept. 26!
A M I Take action now at
uscpr.org/supportsami
8:147 AM - Nov 3, 2023 - 337.4K Views

a perezfranklin1776 2

| did today (Wednesdav 9)25/2024)
the action requested, '

2 likes Reply

HURAINI |

‘ dottielux 3w

Praying for you Sami!

Sami has a sentencing hearing this week
on Thursday, September 26. Congress

must pressure Israel to drop all charges. VI sy

‘3 shaadenzanotato = w

Qe W

327 likes
September 2

‘ Add a comment @

US CAMPAIGN FOR
PALESTINIAN RIGHTS
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#6 @ QSLU M2 f w24 w6

m ACLU
@ACLU
When it comes to both social media and BREAKING: We're suing Louisiana for requiring all public schools to PR
flghtlﬂg for human I’ightS the American Civil display the Ten Commandments in every classroom.
Liberties Union (ACLU) IS an absolute Public schools are not Sunday schools.
powerhouse. With more followers than its 2:40 PM - Jun 19, 2024 - 6.9M Views

average competitor by a mile across all four

@ aclu_nationwide @ - Follow m 1.4K til
channels we studied and the engagement

aclu_nationwide ® 16w
The answer to homelessness is support

M M and housing — not punishment. ACLU ©
totals to match, the ACLU is deeply invested rori26 @ \
% phillipa778 16w y we sent an open letter 1o college and university presidents across the natic ® tdg BT
. . . . . . . 2 ¥ It's sad ¢ asic guardrails to ensure freedom of speech and academic freedom while pi ol on
IN S h arin g |tS MISSION Adn d p rOJ eCtS WI t h t h e @ aclu_nationwide @ :::a A st discriminatory harassment and disruptive conduct; ke
:hools must not single out particular viewpoints for censorship, discipline, or students have 3 right 10 speak out on
M . W oportionate punishment pubiic campuses. we, @acull, . See more
WO rl d O n SOCIG | . BREAKING The Suprem'e Court rUIed .s(:h(';::s::,‘h I ~ :hools must protect studems frpm targeted disgriminatory harassmem anq v oq\gm.)l'sound - Acujw
tOday that cities can pun|Sh unhoused 55 Hkes Reply 191 ptenalnze people for taking sides on the war in Gaza, even if expressed in
2 J : sive terms
people for Sleeping in pUbllC, even if View all 2 replies :hools can announce and enforce reasonable content-neutral protest policies, but they
n 71 1 1 leav | for students t themselv
The civil rights-focused nonprofit was they have nowhere else to go. O it 300 s vk ol os ] PO i GRS A WA VNN AT 33
f ' | am not convinced that this issue is wre of last resort
M M M M We Cannot an‘est our Way out (o) covered by the Eighth Amendment, thools must resist the pressures placed on them by politicians seeking to exploit campus
especially engaging on Twitter with a 6th ou theegatures shoudbe. e
homelessness. ashamed for failing to actonan . , —
place finish thanks to news-based status OQvY

56,726 likes

updates that helped keep followers in the
know about political and legal decision
changes. The ACLU also repurposed that
content for use on other channels to further
boost engagement.

ANOLUORG
Open Letter to College and University Presidents on Student Protests | ACLU

Academic freedom and free speech are essential. Universities must protect them
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Much like its partners in social justice the
ACLU, Amnesty International boasts big
follower counts and bigger engagement
totals on social compared to the average
nonprofit we studied this year. Huge
engagement totals often correlate to
smaller engagement rates per follower
since a big follower count means the
denominator in that equation is larger, but
the nonprofit still has plenty to brag about
this yearr.

13

Landing in fifth on Twitter and just outside
the top 10 on Instagram and TikTok signals
that Amnesty is starting important
conversations and isn't afraid of
diversifying its content to fit each channel.
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#11

4 Amnesty International

f #59

W #5
6 Amnesty International
e Samnesty
CEASEFIRE NOW!
CEASEFIRE NOW!

CEASEFIRE NOW!
CEASEFIRE NOW!

In the face of unfettered devastation and suffering, humanity must
prevail. Demand a ceasefire by all parties to end civilian suffering.

@ ° amnesty © . Follow

DEMAND A mm%u .
END CIVILIAN SUFFERING™

Sign the petition now. Link in bio.
~

Act now 3

§ Amnesty International @
: April 22 - &

e B¢ B¢ B

Deman dacease? re by all parties to end civilian suffering

on to call for an Yorow -
ire by all parties to D
ydshed and ensure

id access to Gaza

-
He is a Black man inasm
X wh te town in Alabama;

@ ikTok Wat

@amnesty ©
In 1991, an eldery white woman was

\\
\

PR 2> WEARING A HIJAB

SHOULD NEVER BE
FORCED OR BANNED

OO 10K 1.5K comments 1,1K shares
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UK-based conservation nonprofit National
Trust soared into our overall and TikTok top
10 thanks to sassy and hilarious videos that
grabbed millions of views and engagements.

National Trust placed 21st on both Facebook
and Twitter as well with a more middle-of-
the-road score on Instagram, giving it room
for improvement in the year ahead. The
nonprofit works hard to engage followers
with replies to create ongoing conversation
and connection with its followers, especially
on Twitter, which helped further boost its
engagement numbers.

We bet bringing some more of that signature
sass to other channels would help National
Trust climb the ranks on social even more.
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National Trust

W #21

/‘\muo lnmo

\)

s Black Cat Apprecation Day - the meow-ment this o1 have all been wating for

Meet some of

<)
Photos: Mr Tibbs at Clumber Park i Nottinghamshire, Pereose at
Cambeidgeshire, Mr Toast at Dyrham Park n Glouce
Shropshire, Socks at Coleton Fishaore

the lucky felines who call the places we care for home

Pockover House in

stershre, Puce at Dudmaston in

in Devon, Greebo ot Anglesey Abbey in Cambridgeshire,
ark in Shropshre

Charie at Sizergh Castle in Cumbria and Scrap at Attingham @

celled Christmast! If you've heard
for 2023 has only just begun, and
re planning at the link below,

i in our shop, too.
)

0 wor king B nationaltrust © - Follow

Original audio

@nationaltrust ©

Yeos the hoots don't match all the owls but

please enjoy these very cute o _See more | « BF & nationaltrust ® “3w
,«: The fallen tree at Sycamore Gap has

now been moved and safely stored.

J1 orginal sound - John Villarose VI

‘ i vk' '
mﬂ.&@&@l&nwd =
» @5
k \ £ f
‘3
f 1 '.

' e
i
%

The tree was carefully lifted by crane,
and Hadrian's Wall was assessed, as
part of a complex two-day process.

We continue to welcome ideas from the
public for the future.

#NationalTrust

helenthomaswhitbread 43w
it's gone very quiet about this. Have .
the people been charged '

Roply

-". - ﬁia“agodzof.‘tﬁ.-. .
CQvVY

115,764 likes

A - Nov 14, 2023 - 196.1K Views

2024
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#9 GR08 Seattle Humane

Go on, name cuter content than adoptable
dogs and cats: we'll wait. Northwest-based
animal rescue shelter Seattle Humane ranked
9th overall thanks to top 10 finishes on
Instagram, TikTok, and Facebook and tons of
adorable content.

The rescue organization shined on social by
telling stories about the pets in its care and
working hard to find them the very best homes
possible. Video helped followers (and potential
adopters) fall in love with dogs and cats in
need of rescuing. Seattle Humane was sure to
fill followers in about adoption success stories,
which kept passionate pet fans coming back to
the original posts for updates.

#5

f #3

W #93

2 seattiechumane © - Follow
—- sollanasapp » Orignal audo

an  seattiehumane ® Edied « 37w
=< ADOPTED: We think Kbty is good
enough to get adopted without padding
his resume! * v

Joshwhit_ 35
1 was Qonna adopt him until | learned
he played for the cowboys.

View 8l 12 replios

oo Seattle Humane ;
C2! October 26, 2023 - @ 1)
Overview Comments

ADOPTED: Pretty Girl arrived from the Quincy Animal S| 48
through our Lifesaver Rescue transfer program the oth
She'd been surrendered there after spending the past 1§

G inmlisadondlinger =
e

hic virdan <n rmoch and #

QY W

62,645 likes

©

)pted her! We are excited to

i settle into a new lifa -c.m
i Seattle Humane
—\’JJ @SeattleHumane

We just received another special delivery from Yakima Valley Pet Rescue,
which means it's time for The Puppy Express to ride again! Come find

these shepherd puppies in Dorm 2.
SOfry you are go
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A4 s
Thank you forfollowin
Pretty/Girls, story.

@ sting vicvor o+ (KT

@seattichumane

Pretty Girl has left the buiding!
Hdogsoltiktok Madopidontsho . See more

J1 Lntle Things - Adrian Berenguer

THE PUPPY EXPREsS

1:26 PM - Apr 9, 2024 - 35,5K Views
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#10 S L

‘ HAYTAP (Hayvan Haklan Federasyonu) @ acced a new photlo to the abum
.’ Fa kndalkGof sel ve Brogurlerimiz- HAYTAP
11,2023 &

whaytap #hayvanhaklan shayvanhaklanfederasyonu

Hayvanlarin Yasam Haklarini

Turkish animal rights nonprofit HAYTAP has a Yok Sayan oma,, Yok Eden

repeat on its hands, coming in 10th in our

nonprofit report for the second year running. T 0 o2 W .
HAYTAP excels at putting stories about animal e w” _—
welfare front and center to connect with = &‘ RIS o
followers and fight against animal abuse. T : |

o ===
Part of the secret to this nonprofit's success? g
Posting way more frequently than its peers,
especially on Instagram, Facebook, and Twitter.
Posting so frequently helped HAYTAP take more
bites at the engagement total apple, which

definitely paid off. lllustrated graphics that can

oe understood outside of Turkey also helped AT
HAYTAP's messages transcend language L

. ff"”f’:’::' o ot Olduren Degil, Yagatan Yasa istiyoruz.
oarriers. o

'i, HAYTAP

1:39 PM - Jul 12, 2024 - 4741K Views 20
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Full Rankings

1 Bat Conservation International S 6 8 10 1 National Down Syndrome Society 22 1 S5 29
2 American Ballet Theatre 2 4 11 39 12 Best Friends Animal Society 4Ly 7 28 40
3 Planned Parenthood 17 2 33 16 13 Anti-Cruelty 16 32 S 68
4 Innocence Project Q 27 32 1 13 Greenpeace USA 19 29 54 19
5 US Campaign for Palestinian Rights 3 10 68 2 15 NCAA 28 21 14 65
6 ACLU L4, 12 24 6 16 St. Jude 60 25 27 18
7 Amnesty International 13 11 59 5 17 Carter Center 15 10T 17 7/
8 National Trust 46 9 2 21 18 Alzheimer's Association 64 60 ] 20
9 Seattle Humane 4 5 3 93 19 Carnegie Hall 35 22 9 83

10 | HAYTAP 8 49 o463 20 | represent.us 8 i3 107 ¢ 24
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Full Rankings

21 EOceono Peru 56 61 23 14 31 EAmericon Heart Association 39 65 52 35

. International Fellowship of

22 . Christians and Jews

51§ 49 1 35 1 22 32 : Ambiente Europeo 26 1101 © 14 56
23 Hillel International .10 ¢ 13 i 41 95 33 Matthew Shepard Foundation 41 1101 ¢ 43 513

24 Education Post 1 18 125 117 34 : Greenpeace 63 0 17 P93 27

. The Humane Society of the

. United States 88 : 28 ¢ 6 i 78

25 : Save the Manatee Club 31 101 22 ¢ 8 34
26 American SPCA 66 8 119 17 36 Red Cross 8 34 i 10 | 8l
27 | Doctors Without Borders (MSFUSA) : 6 : 19 : 138 : 9 37  Fundacion Iguales .25 © 36 139 15

Rotary Foundation of Rotary

28 International

405701 8 12 26 37 Sea Turtle Conservancy 59 ¢ 31 i 40 85
29 OI Pejeta Conservancy 29 101 47 11 39 éWomen's March 52 35 835 48

30 | Heartfulness 12 1082 1 92 ¢ 4 40 : National Aviary .36 1101 i 38 i 44
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Full Rankings

.3 @ J f v L © J f v
40 Save the Children 37 15 87 80 51 Joffrey Ballet 7/ 14 6] 160
42 Muslim Hands 34 30 53 105 52 SSAFA QL 92 26 31
43 CoppafFeel 54 /3 /0 33 53 The Leadership Conference 27 37 165 17
L4 Compassion International 92 20 48 72 54 Rocky Mountain Elk Foundation 68 101 66 12

45  Shriners Hospitals for Children . 93 © 59 i 45 i 38 55 : Pelastakaa Lapset 61 S 101§ 37 50

George Bush Presidential

 Library and Museum 65 101 S9 28

46 Food Allergy Research & Education 24 72 56 84 56
47 Loggerhead Marinelife Center 40 56 18 123 57 Aga Khan Development Network 33 101 /9 4
48 Semester at Sea 11 23 62 144 58 Allen Institute 89 63 /8 25
48 The ALS Association 38 46 96 60 58 American Cancer Society 69 64 4 18

50 : Breakthrough T1D .30 ¢ 81 ¢ 51 i 79 60 : international Rescue Committee  © 50 § 16 i M7 | 74
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Full Rankings

.3 @ J f v L © J f v
61 Blank Park Zoo 21 10T 13 126 71 Blurt It Out 20 10T 16 142
61 Oceana US 81 6] 87 32 72 Nature Conservancy Canada 4 T4 31 102
63 Canadian Breast Cancer Foundation 104 71 34 53 73 Mental Health America 32 10T Q0 59
63 Teenage Cancer Trust 7/ 69 49 73 74 Elton John AIDS Foundation 87 40 120 36
63 Wounded Warrior Project 99 101 7 55 74 Mayo Clinic 1 33 73 86
66 Cystic Fibrosis Foundation 57 10T 64 45 76 The Radiance Foundation 58 Q7 36 9
66 ZSL 78 26 110 53 77 Special Olympics 67/ 10T 74 58
68 Habitat for Humanity /2 Q4 42 b3 78 éStcmd 43 5S4 158 46

69 | PAWS 75 1 48 | 58 1 93 79 | Environmental Defense Funa M8 41 75 170

. Memorial Sloan Kettering

70 . Cancer Center

49 101 69 57 80 | Folds of Honor 97 101 65§ 43
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Full Rankings

.3 @ J f v L ® & f v
81 éCris Cancer 62 101 102 42 91 éAction For Children 155 101 49 34
82 éThe Nature Conservancy 89 39 80 101 92 éArts Centre Melbourne 123 80 20 19
83 éAmnestyInternOtional USA 54 101 103 52 93 éSCﬂVCItiOﬂ Army 107 101 39 Q6
84 éAuroro Humanitarian Initiative 83 101 98 30 94 éUnited Service Organizations 82 101 Q4L 69

85 ENaturoI Resources Defense Council 84 24 123 92 95 EMcnhatton Institute 23 10T 177 46

Royal Flying Doctor Service

86 of Australia

70 10T 29 125 96 World Vision 110 52 72 15
87 Friends of Animals 129 101 30 66 97 PetSmart Charities 148 37 2 172
88 The Cato Institute 105 77 86 62 98 Feeding Tampa Bay 122 101 82 64
89 The Arc of the United States 1 101 7/ 49 99 Marie Keating Foundation 16 101 16 37

90 | Young Life W01 94 129 100 | Goodwil 48 57 Ll o136
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